Transportation

VTA — SANTA CLARA VALLEY TRANSPORTATION AUTHORITY

Public transportation information for Santa Clara County, including routes, trip planner,
maps, and schedules.

408-321-2300 or http://www.vta.org/index

VTA ACCESS (PARATRANSIT)

VTA offers specialized accessible paratransit services to those with disabilities who are
unable to independently use bus and light rail as specified in the Americans with
Disabilities Act.

Service hours: Monday — Friday 8:00 a.m. to 5:00 p.m.

Eligibility Requirements: Any person with a disability who is unable to board, ride, or
disembark form an accessible vehicle without the assistance of another person (except
for the operator of a lift or other boarding device). Any person with a disability who
needs the assistance of a lift ramp to board, ride or disembark form an accessible
vehicle an, accommodating vehicle is not available or key stations have not been made
accessible.

(408) 321-2300 or
http://www.vta.org/getting-around/Paratransit/Accessiblity-VTA-Paratranis-Service

VTA SENIOR SERVICES AND PROGRAMS INFORMATION
http://www.vta.org/getting-around/Seniors/Senior-Senior-Services-and-Programs

HEART OF THE VALLEY SERVICES FOR SENIORS INC.
PO Box 418, Santa Clara, CA 95052

This volunteer organization helps seniors live independently in west Santa Clara Valley.
Through volunteers they provide to seniors living independently who are 65 years or
older transportation (door-to-door service to appointments, shopping, running errands,
and at night to dinner or a movie). They also provide help with light house projects and
related needs. Requests must call during business hours to make a service request at
least 7 days in advance. Their volunteers are then polled to find someone to fill the
request and the senior client informed. Services are provided free of charge but
donations are much appreciated.

(408) 241-1571 or contact@servicesforseniors.org

R.Y.D.E. — WEST VALLEY SENIOR TRANSPORTATION

This pilot transportation program provides door to door transportation for residents of
Los Gatos, Monte Sereno, Cupertino, Campbell, and Saratoga for residents of the age of
55. This pilot program will begin November 2017 and contune until June 2018.

(408) 892-9739 or https://www.wvcommunityservices.org/ryde
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EL CAMINO HOSPITAL ROADRUNNERS TRANSPORTATION

RoadRunners is a transportation service provided by dedicated El Camino Hospital
Auxiliary volunteers. Transportation is provided for medical, dental, or any health
related appointments.

Both the pick up location and the appointment location needs to be within a 10-mile
radius of EIl Camino Hospital Mountain view or 8-mile radius of El Camino Hospital Los
Gatos (excluding mountain geography). Riders do not need to be affiliated with El
Camonio Hospital. Wheelchair transportation is not available.

To schedule a ride or for program inromation, please call RoadRunners transportation
service during office hours (Monday — Friday, 8:00 a.m. to 5:00 p.m.).

(650) 940-7016 or
https://www.elcaminohospital.org/services/roadrunners-transportation
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